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The Cross Cultural Care Online Training Program was developed and is offered by HealthPartners Institute For
Medical Education (“IME”). The purpose of this policy is to explain IME’s online information sharing practices
and to assure your privacy when participating in IME online continuing medical education activities.

IME is committed to safeguarding the privacy of our visitors. We will appropriately control the access and
disclosure of your personal information. We will ensure that we maintain appropriate oversight of our privacy
practices, and we will adopt consistent and clear disciplinary measures for breaches of this policy.

How we use your information

When you register for CME activities on our website we ask for information about you in order to maintain a record
of your participation.

If we charge a fee we will ask for credit card information. Transactions with credit card information are encrypted.

We may also use the information you provide us to check on potential verification or problems, or to ask for more
detail about information you have provided to us and for other IME purposes.

IME does not sell or rent member’s email addresses, phone numbers or fax numbers.

IME does not use cookies (data that a website can send to your browser, which may then be stored on our system) to
cross relate information about its visitors.

Other uses of information

For employees of HealthPartners or one of its subsidiaries or affiliates, we may provide data related to program
completion to your supervisor. Data collected may also be used in various research projects focused on learning and
care improvement.

Change in Policy

As our intranet educational activities evolve, we may collect additional information or may use information in new
ways. If our information practices change, we will modify this policy statement and use for these new purposes will
only apply to data collected from the time of the policy change forward.

Security
We have appropriate security measures in place to protect against, loss or misuses of information we have collected.

Contact Information

If you have questions about this privacy policy or other questions regarding HealthPartners Institute for Medical
Education, you are welcome to contact us:

Email: Marilyn.J.Horstman@HealthPartners.com

Phone: 952-883-6225

Fax: 952-883-7272

Mail: HealthPartners IME, Continuing Professional Development

Mailstop: 21101B, 8100 34™ Ave. So., Minneapolis, MN 55440-1309



