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Resident Physician Handbook

Excellence in Clinical Education

Regions Hospital is known in our community as both a place of
outstanding care and as a leader in medical education. For over
100 years resident physicians have been taught here by an
outstanding, dedicated full time clinical faculty. Today, over 165
resident physicians are at Regions Hospital and the HealthPartners
Medical Group Clinics at any one time, learning advanced medicine
and providing state-of-the-art care. Resident physicians are essential
to patient care on many hospital and clinic services, including the
Level 1 trauma center, medical and surgical inpatient units, specialty
care, family and community medicine, anesthesia, radiology,
emergency medicine, and obstetrics and gynecology. The large
volume and diversity of patients provide residents and fellows
with extensive hands-on experience needed to become outstanding
clinicians. Educational experiences at Regions Hospital are highly
rated and are much sought after. The Hospital is affiliated with the
University of Minnesota, and sponsors its own programs through
the HealthPartners Institute for Medical Education.



As an important part of patient care, resident physicians help to
define the character of the institution and are entrusted with
considerable responsibility for providing quality care as well as
learning their art. This handbook was developed to provide guidance
to resident and faculty physicians regarding their roles and
responsibilities, particularly with regard to patients’ trust in our
medical education program. To some readers the principles in the
handbook may seem obvious. To others, the principles will be new
and thought provoking. The general principles in the handbook will
require judgment when applied to individual teaching programs
and clinical services. HealthPartners is committed at all times to
providing care that is safe, timely, effective, efficient, equitable
and patient centered. This handbook is dedicated to integrating
these six aims into the clinical care and educational opportunities
provided at HealthPartners and Regions Hospital.

Patient-centered Care in
Medical Education:

A Faculty and Resident Physician Handbook

HealthPartners is committed to providing care that is safe, timely,
effective, efficient, equitable and patient-centered. This commitment
extends to every member of the care team, including attending
physicians, resident physicians, nurses and allied health
professionals. As an organization that engages in medical
education, our responsibility is to simultaneously provide
high-quality education with outstanding care.



This handbook provides guidance to attending physicians and
resident physicians regarding roles and responsibilities related to
patient-centered care, primarily in in-patient settings. The principles
in this handbook may not fit every situation that arises, but are
intended to provide a framework for interactions and
decision-making. The underlying principle is that care should be
patient-centered.

Appearance

All physicians are expected to behave in a professional manner
while in hospitals and clinics.

A well-groomed and neat personal appearance and professional
dress are important in establishing respectful, professional
relationships with patients.

A white lab coat, without a logo or with a Regions Hospital or
HealthPartners logo, should be worn where appropriate. White
coats with logos of other organizations are not to be worn.

Patient participation in medical education

All physicians will clearly identify themselves and describe their
roles to patients and families.

Patients will be provided in the hospital admission packets with
information about participation in the education process, so that they
may make an informed choice to participate or not participate in
medical education.

Except in emergency situations and critical care units, resident
physicians participate in care to the extent that the patient agrees



to their participation. Participation is subject to the appropriate
supervision of the attending physician. Patients may agree to have
residents involved in some aspects of their care, but not others.
The patient need not agree in writing to have, or not have, resi-
dents involved in their care.

In circumstances where the patient requests not to participate in
medical education the attending physician of record is responsible
to care for the patient or to arrange for appropriate transfer of care
to another attending physician.

Supervision

Attending physicians are responsible for ensuring safe and effective
patient care. An important part of safe care in medical education is
adequate supervision of resident physicians by attending physicians.

The attending physician is responsible for care of the patient,
however the attending physician may request resident physicians to
provide and coordinate care under supervision.

In accordance with Medicare rules, attending physicians determine
the levels of supervision resident physicians need to provide safe and
effective care. They must communicate the plan for supervision to
the resident. Expectations for resident supervision may be articulated
in a resident information packet. Residents are responsible for
reading this information and discussing supervision issues and
learning expectations with the attending physician.

Decisions about admitting patients for care involving resident
physicians should be based on the opportunity for the resident
physician to learn and the attending physician to teach about the
patient’s condition and its management.

4



Attending physicians should clearly articulate to resident physicians
their expectations for the resident’s decision-making authority in
patient care. Unless an attending physician indicates otherwise,
resident physicians are expected to confer with the attending
physician at the time of admission, before every procedure, and
when considering significant changes in diagnostic or therapeutic
strategies.

Residents should communicate with attending physicians at any time
they feel uncertain about their abilities, the patient’s condition, or
the plan of care.

When approving a resident physician’s request to perform a
procedure, the attending physician must ensure that the indications
and procedure are appropriate, the resident physician has the
knowledge and skills to perform the procedure, the appropriate level
of supervision is provided and the patient has agreed with resident
participation and provided informed consent.

Transfers from one hospital to another are subject to federal
EMTALA (Emergency Medical Treatment and Active Labor Act)
law. Patients who are transferred from Regions Hospital must
consent to the transfer. The transferring physician must speak with
the accepting emergency room or staff physician at the receiving
hospital, and the patient must be transferred using an appropriate
mode of transportation.

Respect

Attending physicians and resident physicians are expected to treat
patients, families, visitors, and each other with respect.



The attending physician must be familiar with the ACGME
(Accreditation Council for Graduate Medical Education)
work-and-duty-hours regulations and how these regulations apply
to the resident physicians under their supervision. The attending
physician who is supervising clinical service must ensure the
resident physician’s adherence to these regulations. Attending
physicians must also monitor resident physicians for signs of
fatigue and take appropriate action, when necessary, to protect the
safety of patients.

Resident physicians must be familiar with and comply with the
ACGME work-and-duty-hours regulations. It is the responsibility of
the resident physician to report their personal violations and to
identify potential and avoidable violations of these regulations to
his/her residency director.

The institution and program directors have an obligation to
minimize resident physician activities that are clerical, repetitive or
professionally inappropriate, or that do not contribute to advancing
the resident’s knowledge at an appropriate level of medical
education. It is the responsibility of the hospital to provide personnel
services for routine non-physician patient care. Resident physicians
should not compensate for operational systems inadequacies that
may exist.

Patient-centered care

Patients have a right to confidentiality. All physicians must ensure
that sensitive patient information is not discussed in public places.
No patient information is to be shared with others who are not

participating in the patient’s care, except when the patient provides



written permission in advance, as required by the Health Insurance
Portability and Accountability Act Of 1986 (HIPAA) and its
regulations.

Communication is central to determining the diagnosis and defining
the best treatment in the patient’s social context. Communication
may include the patient, family members, other caregivers, and the
referring provider. The patient must give permission for sharing
their healthcare information with others, as required by applicable
state law.

Time is a precious commodity to patients. All physicians should
make every effort to provide timely and convenient care for
patients. The care team should work to minimize redundancies,
delays and inconveniences.

Patients and families with health care concerns may feel particularly
vulnerable. Thoughtless comments by caregivers may be perceived
as degrading or pejorative, undermining the patient’s confidence
in the institution and the quality of care. Cultural sensitivity and
knowledge of cultural differences are essential to good patient
communication and care.

Continuity is important to the patient experience. Resident
physicians with obligations to continuity clinics must attend these
clinics as required by Residency Review Committee rules, under
the direction of the Program Director. Attending physicians on
inpatient services must respect existing continuity clinic obligations

At times, providing patients with a high-quality, satisfying health
care experience requires special effort. One example is the patient’s



preference for communication, such as with a professional
interpreter, with written translated health materials, or oral education
only (for patients with limited literacy). Family members should
not be used for medical interpretation unless an emergency arises, or
unless the patient has a strong desire to use family members. The
physician may need to pre-schedule or page hospital interpretive
staff, or use telephone interpretive services.

Safety

Every effort should be made by resident and attending physicians

to improve patient safety. All caregivers should report any safety

concerns, and should take immediate action if an unsafe condition
threatens patient or staff well-being.

A legibly printed signature block, or signature stamp imprint, must
accompany all entries in the medical record by any individual.
There should never be a question about who has made an entry
into a medical record. All entries in the medical record must be
legible.

All physicians should take advantage of opportunities to participate
on teams, committees, and other means to promote patient safety,
quality improvement and efficiency of care.

Every institution can be improved. Attending physicians should
facilitate making improvements in care, and resident physicians
should be encouraged to recognize opportunities for improvement
and to participate in processes that will improve the quality of
care and the care environment. If improvement opportunities are
identified, action should be taken through appropriate reporting
channels.



Summary

All physicians should be positive and proactive in providing care
that is safe, timely, effective, efficient, equitable and
patient-centered. Physicians can contribute to a climate of
professional excellence by recognizing teams and individuals who
contribute to great care. Resident physicians provide considerable
knowledge, skills, compassion and energy to patient care. Attending
physicians provide their time, expertise and dedication to teaching
the next generation of physicians. All physicians contribute to
excellent care and patient safety by providing care that is, at its
heart, patient centered.
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